Help IS one c'iCk away

‘-‘-e_-‘.'c‘- _!

.
-




Glenn Randie

T,

P Principal Specialist -
f &) \ SAPAsset

~  Management

Generation & Trading

Solution Analyst -
Asset Management

Technology

"E contact ES \




Today's Focus IS ...

Where we are NOW, with adoption of new SAP Fiori EAM Apps
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Ceneration Numbers

Assets 000 Functone Coca
* 11 Power Stations ’ unctional Locations @
. o Stations — Plant KKS coded
+ Steamfields 0 tation KKS & OEM coded .
o 69 Production Wells © Une station code w
o 19lInjection Wells - 12,000 Maintenance Notifications @ h ; @
o 48 Monitoring Wells : /
» 18,000 Maintenance Orders ‘ 0/
+ 5000 Maintenance Documents WQ
Standards, Procedures, Check sheets etc.. @ BN
People SAP Maintenance : S
« 336 permanent staff Management °
o 197 Geothermal - Site based planners Q
o 72 Hydro - Site based Ops, Maintenance,
o 38 Thermal Engineering teams MJ
o 29 Generation « External contractors - o e .
. 4 it
Q @ stormes e
@ Thermal power station
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Grow Renewable Development

Generation
GEOTHERMAL

New

New

Generation
GEOTHERMAL

New
Generation

BATTERY -
SOLAR

New
Generation
GEOTHERMAL

New

Generation
GEOTHERMAL

Planned Geothermal plus other reneyables under construction’

Expected generation (indicative):

Tauhara

(1.1TWh Tauhara

Wairakei
(~50GWhS® uplift

Calendar year

® ® OKowhaiPark @
Te Huka 3 Teuhara (Solar)
(0.4TWh) ‘°j},’i"f¥)" (0.3TWh)
Roxburgh
Q __ (45GWh? uglift) Q Battory
R upth

e —

ol | (100MW)

° Tauh.ara 2
Te Mihi Wairake Te Mihi Stage 3
Stage 2 Par (up to 1TWh)
(0.8TWh) Remaining capacity

(consented) net of full

Wairakei closure I




Generation - Maintenance Management processes
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Generation & Technology teams

Agile business delivery - Sprint squad technical enablement

Technology team

) . X4 shared
Generation Site Fortnightly Sprint Planning

SMEs x4 shared Technical Enablement

Site user Adoption
Introduced

Apps & In-App help content

Generation x1 Technology x1 Sprints 2weeks

EAM EAM Solution Analyst Security - Developer - Basis -
Architecture

30min drop-in sessions to teams

FYI - Q/A - recorded S4HANA

Site SMEs lead Fiori Apps—Enterprise Search

Help content ownership SAP Enable Now (DAP)
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Generation - Maintenance Management processes
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Work Identification Process

E ! y signavioProcess Manager Q © ®@ @
» 1.3.1 Work Identification slB-8 < @ - aQ Q %o || @~ @ «
2 x>
g g
B T
@ (=
— 2 g
o 8 =
=4 H <
=} B ™
S A 145 Work 3
< 2 Take Supervisor Consult Asset 1.3.2 Work Clearance 1.3.3 Work 1.3.4 Work =
E‘ Responsibility Manager Planning Management Scheduling Execution <
c upervisor Supervisor maintefl &
] Responsibitity 4 = [ H [ completed || o
M1 Defect Observed
Corrective
notified
ii Create
otification
(F1511) %} Create
M4 Worl_:feques: Emergency
notified T Work Order
g E (type PMEM)
< &
5 s
] <
= > >
= M3 Compliance Request &
= notified g
g 5
s &
= B
= Flew-an Work Determine
= identified prionty x Priority?
2
B W 8] '_dat_e
= otification
L e Cre;teuwim & Information @
B ot 9 5 w22)
eference’ £
1.3.4 Work Execution [}
Y
> X
Inadequate Information in Notificgtion
g o ” = Close ;.
Review Notification not required ( s % Advise
Notification List )( (g;ggggugg Notification >O
(IW20) ‘ set) W28 g , Originator
] Notification Originator advised
3 (of non-required notification)
e
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M1 Defect Observed

Corrective
nosified A )
Create
Notification
(F1511)

M4 Work Request
notified

O

M3 Compliance Request
notified

Request
Create Maintenance Maintenance

Notification Create Maintenance ...

- 0




Create Maintenance Notification - UX: GUI - WebDynpro - SAP UI5
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Scene Setting

« About Us

- Generation - SAP Asset Management -
UX Roadmap view

« Technology - Digital Adoption Platform — SAP
Enable Now - design — User Adoption
Generation Apps
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Scene Setting

« About Us

« Generation - SAP Asset Management -
UX Roadmap view

- Technology - Digital Adoption
Platform - SAP Enable Now - design -
User Adoption Generation Apps
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SAP Enable Now - Design - features

Leverage already available content and Save Effort using SAP Enable Now

Training is Essential But....
There isanew way Less Effort More Impact

Use SAP @ U lg @ ﬁ

D tati SAP Contextual Guided Embedded
Standard content OEUM";:':‘.I;O" Help Portal °‘:|:'pU° Tt:u:s L"e'aming
. o \°
1=
Adapt and Enrich with » WWw ]
. sLE \ N Why? When?
your own content Video  Legacy /Project Any
Content Specific Content Document

Provide assets context-based in SAP Enable Now - g
an intelligent approach | tar . C,assmom o
Training elLearning

® .
& M

User Embedded
Guides Learning

Empower your users

| 20



Leverage already available content and Save Eff

Training is Essential Buit....
There is a new way Less Effort More Imj

| ~—
o
W R
Documentation SAP Contextual Guided
& Manuals Help Portal Hel Tours

» o .

Video Legacy / Project Any
Content Specific Content Document

Use SAP
Standard content

Adapt and Enrich with
your own content




New Way of Learning

The New Learning Paradigm with SAP Enable Now

The OId Way System ] Screen [A‘dd Textl Min_ual QRG \

3¢C Content | Obtain a [Secure the| Content | Content [Translationf LMS and

. ; ; . Definition | content LMS | Scenarios| Creation Content
Build static help content late in the program that is [ S - 1 4 | publishin
often quickly out of date and an ongoing challenge = Schedule | Define | Assign | Deliver | Record | Report
k d Training Roles | Required | Training | Results | Training

to keep up to date smm | Trainin Results

o | & @] B | =

DiSCOVét» Prepare Realise Depl

Record your SAP transaction content early and refresh it quickly

The New Way with Enable Now . | .
and simply over the life of the program and beyond go live.

Analyse Business \ Continuous
Learning

Processes and
User Experience

" Record = Create Automatically Publish s A
Content elearning and translate pdate and deploy Project
=] ' 8 EI (% (¢ Refresh training content Refresh
o | @ g% = W
© 2021 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER a e | 9 / 17 ®\ KOD O\ 9
| 22
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Record your SAP fransact
and simply over the life of

Analyse Business

Processes and I

User Experience

' EEE L B

Record Create Automatically Publish

Content elearning and mnéaté Update
| S o training

El (o] 55| [ b

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER
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Journey

Generation SAP Enterprise Asset Management
Apps - UX

- Where we have come from - Generation
S4HANA Go-Live - UX Approach

 Where we are now! New Fiori Apps UX and user
adoption tools

 Where we are going FY26 - Generation SAP EAM
roadmap - UX




SAP UIS

- AR ABBE D

“FIORI SAP U1 5

‘ (ST y .
TECHNICAL SAPERP |

Generation Asset Management

APP UX ROADMAP



SAP UI 5

Where we have
come from

Technical Enablement
Fiori EAM Apps — Enterprise SEARCH

Generation Asset Management

APP UX ROADMAP



S/4HANA:z02 upgrade and Generation Go-Live Approach

Entry point access changed to new SAP Fiori Launchpad

People continued to have same UX option as before Go-Live

Timesheet, Expenses & Rek Management

Contact Connect

Web GUI was a new option enabled at Go-Live

GQE oD Bwsd va

» 55 Favortes
* [ SAP Menu
* [ Connector for Muki-Bank Connectiviy
. Office
¢ 23 Cross-Appication Components
+ B9 Logatics
» [ Accountng
¢ 3 Humen Resources
¢ B Utites Industry
+ 2 information Systems
* [0 Servce
* 0 Yook
.

0 WebDlent UT Framework
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S/4HANA:ox upgrade and Generation Go-Live Approach

O | o Home X | Z¥ Creste PM Nosification: Comecti % |
&« =2 C M (51 hiipsy//sydsuscsdhudt.contact-energy.co.nz44300/sap / ne/uld/fipsami2=disabledrlaunchpad-openf LPPage’pageld=2G_fIORI_ PG

m Home v

My Home Hydro Home Generation - Maintenance Technician
Quick Start
My Inbox SAP S/AHANA SAP S/I4HANA SAC
All Items WebGUI Traditional GUI SAP Analytics Cloud
— B o vt = G e S ® L
¢ fEaN  AppFinder v
A

EAM . Maintenance Techrican T-oodes

TATS - Emproyes Timestyee!

. CATS - Marager Timesowet dApprovels
Timesheet, Expenses & Risk Managq .- e
Docurmem Managenex - Dacoment anc,

EAW - Asgan intorematon Sysom TV

Crease PM Ncofication - General

My Timesheet
($31
Contact Connect

Contact Sharepoint
Home

Kiosk
Employee & Manage

AN -

BAN
Taw
=

- b AW

' - Mamgonance Job Usts

- NG tanance Plan W

! - Tt Ation Ve

BIOME Displary Generation Moinlenance Sachnician

Cammective Mantenance

Create PM Noufication - General

- Documents Managemem
£na Techrical Opjects
Infommanion Camer M/

Maotonance e WMV

¢ - Maieranancs Request

- Mak o Tectrican T-codes

- M aremar Docuscant M
- Mbdsaning PEnt KW

W M aing Points Dlasing

-~

|+

3

"'Create PM Notification -

General" added to "My
Home"

* Fioritile access from My Home - SAP GUI tiles available from catalogues

A s & @ ©
Q @
- ) Main Technician
D) RSN 15 Recent Activities
= ‘ 2. Frequently Used
A" APp Finder o
. | {5 Settings
N :
7 Edit My Home
=
Y L 5 @ - 1 About
i (hy Sign out
2 B %]
. i

X | &r Creste PM Notification: Comeati X I B

‘sydsuscsdhuC . contact-energy.conz 44

Home v

tontact

My Home

Generation - Maintenance Technician

Hydro Home

Recently Added Apps

Create PM
Notification -
General

W21
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S/4HANA:z02 upgrade and Generation Go-Live Approach

Maintenance Management process

We reviewed new S/4 Maintenance Management
(Phase Model) processes.

« We have significant differences
* limited our options to adopt some standard
SAP EAM Fiori Apps

* Go-Live approach — no change — stay with
existing processes and GUI UX

« POST Go-Live: we will
* Adopt some new SAP EAM Fiori Apps

* Create Plan to transition to New S/4
Maintenance Management processes

Maintenance Management

New Scope Items
Standardized E2E maintenance processes with well defined process phases and sub-phases are available
out-of-box for new scope items:

« Reactive Maintenance (4HH)

« Proactive Maintenance (4HI)
The defined process phases are described in the SAP help documentation. The next figure illustrates the

standardized end-to-end process Reactive Maintenance:

Risk-based Prioritization

LEOod s S/4HANA Cloud ES 2011 (Q4/2020)
S [ [ e e—"— S/4HANA on-prem 2021 (Q4/2021)

é
g
5
Fig} g
The
v
Resd

Fig. 2: Standardized end-to-end process proactive Maintenance (4HH)
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S/4HANA:ox upgrade and Generation Go-Live Approach

UX: User Experience

Go-Live ..We did not enable people access to new
SAP EAM Fiori Apps

New EAM Fiori Apps — not ready to be deployed for Go-Live

+ out-of-box functionality did not fully support our core Maintenance

Management processes
+ development required

SAP EAM Maintenance Management

Request Fing Maintenance

Business having limited capacity for change - to Maintenance processes & user experiences

Notffication

Anachments (0)

No entries found

Maintenance Sottications (897) Standand

| 30



Journey

Generation SAP Enterprise Asset Management
Apps - UX

- Where we have come from - Generation
S4HANA Go-Live - UX Approach

 Where we are now! New Fiori Apps UX and
user adoption tools

 Where we are going FY26 - Generation SAP EAM
roadmap - UX




SAP RISE

SAP UI 5

Where we

Fiori Fiori
are now EAMApps  EAM Search

.......

FIORI .
DAP FIORIAPPS SA
SAP
ENABLE
NOW

GUI

SAHANA
2021
. TECHNICAL
Generation Asset Management ¢

APP UX ROADMAP
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Maintenance Management — SPACE-PAGE-SECTIONS-Apps

© 0 ure L - B —_—_—_
™ Apps a2 N
« C o " ™ AINCTPIRISEMN P SONT Ve - m o & 5 - £!] & o8 b ‘ I Sea’d’ . A‘)pS
L~ e
MrHare  Gewston§ ey Evtrproe Sope  Imamiory Arsiyis ey Meragermnt fressary TMengare Mow

.+ Apps

Maintenance Notiffications: Create, Change and Find
Document Info Records

Crmine Marisnarnce Charge Flood Mairtesant s FRetuest

NutiScation Ny e o Mot aton Nt »

Ay birodg e =y e Document Info Record Attachments B

Equipment :

Functional Locations (

5

Maintenance Orders: Create, Change and Find Maintenance ltems

Crentn Marrtenancs Change P 03 N rtwr=arcy Freal Mantsnarcs Maintenance Notifications '\__s
Ordar Nartorurce Oer Order Orzer ared
Operataes

Maintenance Orders
N

Maintenance Plans

=

Maintenance Task Lists

>

Technical Dbjects: Find Funcbonal Locations and Equipment Objects

Materials
Fedd Tochoscsd
e Material BOM
g Material Documents

Measurement Documents

Mantenance Documents: SAP DMS - Find - Download Original Fie - View Physical Inventory

Nerwge Documenty | Purchase Orders

II" Purchase Requisition ltems

\ Work Centers
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SEN_App - create Help Topic_3.17.mp4

~ x +

itest-3c.contactenargy.co.nz/s

@& VIV . OreDehe @ VIKED - O e LW - Al De o Gocgle

APPEARANCE

ILERLCI Create Mantsnance Notifcason

{NICIAN_4200&spoce

G.

SP_GEN_TECHNICIAN_4200

K it Fewd - Coalle 0 557 iAM eaten P SAP EAM Deftvery

(TSRS This app & only scosssibile via Deskiop

Normal

This desiiop app slows o C Mairtsnance Notifica
Encegy notificason ty

Comoctive

Activity & Mestory Reporting
Weork Request

Master Diats Change
Compliance

e ———
S 12 e




Help Topics for new Apps/Tiles

Create Maintenance
Notification

Create Maintenance Notification

Use

This deskiop app allows you to Create
Maintenance Notifications. Contact Energy
notification types are:

M1 - Corrective

M3 - Activity & History Reporting

M4 - Work Request

MS - Master Data Change

M9 - Compliance

MC - MoC Request ONLY Created via
Cinteliate

This app is not available via mobile, if you want
the simplified version use the Request
Maintenance Deskiop/Mobile app Request
Maintenance V1 (F1511)
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Help Topics for

Create by Copying

fields

Help Topics

Notfication : Hop Topics

Crouto bry {

e X0 () # 0 Do disl

Noscabon Type

0 Orrrin ot
Genond [
WISt Coaved e Rt

Lusegy Tt

Ougarcrmbonal (e

(&) Add Alls
Luggrind o | o

Tonk Disdy
(@ Mariag

Actavines

General Data
[ocuments

Loty & Codeg e

120000 AN

Deescaprben

Procty

Tochnscal Otyect

Resporsibboes

roale M1 Nodbce

Croste M5 Nostostion
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Help Topics for fields — adding images

Priority Determination
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Simulations - short Recording — Create M1 ...Video

¢ oy Creuss Notification

Create by Copying

Cromts Nutificatsor: WO0006000001

IS Frcaom

M1 Comectve

tocamae Des Orgmastonad Dora Natt oot Drs

Crate Notificetico: NE0000000001 - Google Olwoow

0SNG

Tosx Custs

Atation

Notification Type

al Dala

~ # 2 Do 0 Teat
ong Ter
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Cutaded eescrpion of ba
Whit caned Be las?

Azbon lan o Sels
o
Tegpetind mEae | eaeRTiee

N

I-‘ﬁ

Task Dats

Activiies

Jouments

Gooup

2ot

Updaed e Long Test
Nakd i dhwtaried
irformation of the Bsue
found

Technicai O

Assigned C

[®] Craato M1 Notscaton
Shon recordng 10 show how 10 Ceale
- M1 Nitilcation

Al MS NOUSCAOr

®] Ad3 Altactenent 10 Notifcat




SEN_Create SIM - short recording attch doc1_2.15-5.46.mp4

r;‘ 2! Erterprise

t; W O Finence Process Tutonals and Documentation
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[iS o a2

S o Beay

P10 FseA Rapid Learning

La® &) r661H Quue Book Page 1 Import PowerPoirt Import Images

Creste 5 quiz with different typet, Tor Create multimedia iearning content 4 insert Asoroaof FowetFoirt tliges a2 book Insert image fifes at book page
n - o r26ﬁﬂ asample, muitiple chodcr o Tl in Ihe fisids (ST
i o) 273F
a8 o Cmnd
W -
= " In-App Help
Q= oW
| Context Help Guided Tour
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|
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Qm o c:-.w:

(3= & s Content Structuring

3= & Comel D Group I Book Jo) SAP Companion v 8 Media Object
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ZW o Al
AW o 273N
AW o r0RE Cancel
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1™ =1 F2175 Find Mantenance Orders

Q W 0 MantenanceOrder-displayFactSheet (Extension)
—— 0 1 Demo-WHCL Opeations & WOCO Order_Project 20250220073432




imulations - short Recording - Add Attachment ...Video

Change Notficetion: 400

SN, Changs Metifcathern: 400N

wionive
Task Doen

ot Data

Deniriphion

Prionty

DChescal Object

yned Crder

Person Responstle

M1 Noliicaton
fcation
ASA Altachiment \o Notifcat

Shart twoording in odwow tow t sdd
n sttachmens 10 @ naved Netfiostion




Simulations - Feedback to author

-
g @ % B ® X

Feedback to author

Do you have feagback on ths coment?
| have discovered 3 mstake
1 have comments, wishes

Desaription

Heip Topics

cation Type
Genaral Data
wzabonal Data
Task Data
Activities

Documents

[»] Create M1 Notiication
SHirt reconding 10 show Now 10 creste an
M1 Nolibcalion

[#) Create M5 Notification

[») Add Attachment to Nosficabion

[=) Manage Notiicabon Tasks



Simulations — share Content

Recommended content - Message (MT

A
@ [V@ ?A- Q @ x 'f_c_"f'f-“_‘ Inyert Options Format Text Rewew Help
@A [AIE (8| O SAp A

Names  Includs o ; Sensitnity

v < - = Camnpiireife = : .

Clipooara v Collanoate Secvitvity | Editor  Immanie

Recommended cantent J Intemal v

_ This content might be interesting for you.

URL of currett! page
Nps Ncontace nery enatie-now CoUS SIp INERLOGIOCTAINGe s MTET

e - Caption: Create M1 Notification_Project 20250120101358
Link: Imps l/mutactenargy&nabie now,nloud.aaplnub/nuoqros:ﬁa/mdex.hlml"

Regards




Where are we now!
New Fiori Apps UX and user adoption tools

Some takeaways

« User now has access to self-sufficient learning

« People on sites can easily share and help each other learn or provide feedback
« Reduced trainer lead sessions

 We apply this consistently for each new App and process step change
« Help Topics and simulations - short recordings

« Our Focus - User adoption!
« Help is one click away!
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Journey

Generation SAP Enterprise Asset Management
Apps - UX

- Where we have come from - Generation
S4HANA Go-Live - UX Approach

 Where we are now! New Fiori Apps UX and user
adoption tools

- Where we are going FY26 - Generation SAP
EAM roadmap - UX
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More ..SAP EAM Fiori Apps - Maintenance Costs, Products, Supplier Apps

Maintenance Orders: Costs

Actual Cost Analysis Maintenance Order Costs
Plan / Actual

4
. ni?
1P O
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More Enterprise Search model - and Access points to new Fiori Apps
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Pilot SAP RSH - Resource Scheduling App
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SAP SAC Analytics - EAM Stories — access to Fiori

@ Overview

Contact Energy - Enterprise Asset Management

k7 Preventative -2 Process Efficiency & Maintenance Cost &% Supervisor
Maintenance Insights Analytical Views
Compliance

Maintenance Orders On-going Maintenance Orders On-going Maintenance Orders On-going Maintenance Orders On-going
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Help content: for SAP Signavio Process Manager
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S4HANA upgrade to 2025: new Fiori EAM Apps - features




Lessons Learnt

Including what is coming

* What's coming!
- Digital Adoption Platform
* Maintenance Phase Mode

 Key Lessons Learnt



What's coming

RISE FY27  UPGRADE
SAP SAP EAM “ 34H
Phase Model \ m

SAP UI 5

WEB DYNPRO

Generation Asset Management Sy SAPERP

APP UX ROADMAP



What is coming: SAP Enable Now - SAP WalkMe?

walkime FNY'S/4 HANA

Reduce SAP S/4HANA
risk with digital adoption.

Give your users a smooth transition to SAP S/4HANA and protect
your investrent from the risks of failed, delayed, and painful
migrations with WalkMe’s Digital Adoption Platform

Request a demo
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SAP EAM Maintenance Management
Phases and Sub-Phases in the Phase Model
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SAP EAM Maintenance Management - Phase Model
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Generation - Maintenance Management processes
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Generation - Maintenance Management processes
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SAP RISE

SAP UI 5

Where we

Fiori Fiori
are now EAMApps  EAM Search

.......

FIORI .
DAP FIORIAPPS SA
SAP
ENABLE
NOW

GUI

SAHANA
2021
. TECHNICAL
Generation Asset Management ¢

APP UX ROADMAP



Lessons Learnt

There is a lot of value add opportunity with S4HANA Apps and
with this come a lot of UX change for our people

Digital Adoption Platform (DAP) — are the keys to enable
successful user adoption of new Fiori Apps in a timely manner

Include UX - User Adoption Roadmap in your strategy.

SMEs lead adoption approach - is empowering more si
ownership of process and the outcomes for their p

DAP is helping more people to become SME's

Self-serve learning approach is wher

Help is one click away!



Thank you !

contact



We are keen to collaborate and share with the wider
industry, so please reach out.

Come and visit us in New Zealand!

Glenn Randle: Principal Specialist - SAP Asset Management (Generation)
E: alenn.randle@contactenergy.co.nz
L: https://nzlinkedin.com/in/glenn-randle-a09ba810/

Bilha Reed: Solution Analyst (Technology)
E: bilha.reed@contactenergy.co.nz
L: https://nzlinkedin.com/in/bilha reed/

contact


mailto:glenn.randle@contactenergy.co.nz
https://nz.linkedin.com/in/glenn-randle-a09ba810/
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