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As supply chain challenges increase due to increasing supply chain complexities and 
disruptions, organizations are increasingly looking at leveraging visibility, data, 
analytics and automation tools & technologies to help them address their supply 
chain uncertainties better. ​

Data, analytics, automation tools and technologies have been leveraged to manage 
supply chains across industries for decades. However, as supply chains strive to 
become resilient and agile, they need to rethink how they can modify their portfolio 
of analytics, data and automation tools and technologies, to attain their objectives. 
Organizations now plan to amplify their capabilities in this area. They intend to 
refresh their supply chain data management, automation and analytics capabilities 
in order to build resilient and agile supply chains. To do this, they are looking at 
building a robust single-source of truth for supply chain data and then leverage 
analytics tools that not only provide visibility and advanced analytics capabilities but 
also are user friendly and low-code/no-code. 

Research Premise
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Research Survey Pool
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Research Survey Pool
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“As COVID depicted, there are disruptions in demand 
and supply where you need to be flexible, resilient 
and agile. Some examples we saw, and continue to 
see, are port congestion requiring longer lead times 
requiring improved supply planning; fluctuating 
consumer demands that required improved demand 
planning.”

– VICE PRESIDENT OF INFORMATION TECHNOLOGY & 
SERVICES

Voice of the Market
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How are Business and IT partnering?
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Challenges to Tech Adoption
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“One challenge we have is storing consistent data and 
information. We’ve got a whole host of data fields that 
may be unique to specific industries. We need to be 
able to capture them at the vendor master level 
because it’s generic and so that we can report on 
capturing that information. We want to make sure that 
we’ve got repeatability and consistency so that no 
matter who you ask the question to, you get the same 
answer every time.”

– MANAGER, PROCUREMENT SYSTEMS

Voice of the Market
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Drivers of Supply Chain Transformation
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Top Actions of Supply Chain Leaders
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Requirements for Success
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Most Commonly Adopted Technologies
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“We have a solid foundation in place with the SAP 
ecosystem components we have deployed. We’ll 
continue to optimize those processes, data and 
capabilities. We’ll see where we can further leverage 
AI to help ‘move the needle’ in decision making and 
improved metrics.”

– VICE PRESIDENT OF INFORMATION TECHNOLOGY & 
SERVICES

Voice of the Market
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Supply Chain Functions Targeted for Automation
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AI Implementation for Business Functions
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Success Criteria for Tech Implementation
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Barriers to Investment
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On-Premise Data Management Tools
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Cloud Data Management Tools 
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Top Data and Automation Tool Vendors
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Criticality of Cloud in SC Transformation
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Top Cloud Service Providers
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• Prioritize supply chain data management and 
governance.

• Include artificial intelligence and machine learning 
initiatives on the improvement roadmap.

• Consider investing in cloud data infrastructures.

Recommended Actions
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Participate in the December 2024 AI in Supply Chain research report:

AI is transforming the landscape of supply chain management by 
introducing new capabilities that enhance efficiency, prediction accuracy, 
and operational resilience. Related SAPinsider research indicates that 79% 
of companies are currently using or implementing AI in supply chain, 
plan to implement AI within 24 months or are evaluating AI for supply 
chain. Leaders in the SAP ecosystem are quickly moving past the hype to 
leverage AI to drive tangible benefits in areas like demand forecasting, 
inventory optimization, route optimization, logistics planning,  and 
predictive maintenance. This research initiative will explore the key 
drivers causing companies to adopt AI in supply chain, the primary 
strategies companies are deploying to operationalize AI in supply chain, 
the critical underlying capabilities that must be in place in order for AI to 
deliver durable outcomes, and the leading technology tools and providers 
companies are using to embed AI into supply chain processes and 
systems.

Take the survey: https://www.research.net/r/AIsupplychain

Participate in our next SC Research Report

https://www.research.net/r/AIsupplychain
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How to Connect with Me

E: mark.vigoroso@wispubs.com

M: +1 617 590 2661

Li: linkedin.com/in/markvigoroso
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