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Countries Line of Business Technology

87% of total global commerce
is generated by SAP customers,

equating to $46 trillion

77% of the world’s transaction revenue

touches an SAP system, equating to “$16
trillion of consumer purchases worldwide
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Research Premise

As supply chain challenges increase due to increasing supply chain complexities and
disruptions, organizations are increasingly looking at leveraging visibility, data,
analytics and automation tools & technologies to help them address their supply
chain uncertainties better.

Data, analytics, automation tools and technologies have been leveraged to manage
supply chains across industries for decades. However, as supply chains strive to
become resilient and agile, they need to rethink how they can modify their portfolio
of analytics, data and automation tools and technologies, to attain their objectives.
Organizations now plan to amplify their capabilities in this area. They intend to
refresh their supply chain data management, automation and analytics capabilities
in order to build resilient and agile supply chains. To do this, they are looking at
building a robust single-source of truth for supply chain data and then leverage
analytics tools that not only provide visibility and advanced analytics capabilities but
also are user friendly and low-code/no-code.

#MasteringSAP #MasteringSAPConnect2024 MA:.STERI NGSAP



Research Survey Pool

Region

Between January and April 2024,
SAPinsider surveyed 133 of its
community members to understand
how SAP organizations currently or
plan to enable more resilient and agile
supply chains with data, analytics, and

automation.

The survey participants came from
various geographical regions
worldwide and represented diverse
organization sizes, contributing to a

comprehensive dataset.

#MasteringSAP #MasteringSAPConnect2024
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Research Survey Pool

The survey targeted a broad range of Job Functions
JOb functions dlre‘:tlv or '"dlre‘:ﬂ‘/ INFORMATION TECHNOLOGY /SOFTW ARE,/ 1N FRAS TR U CT L R 50— (5 %/,
: : : el — 11%
involved in supply chain decision- SUPPLY CHAIN/LOGISTICS/TRANSPORTATION 119
) i i HUMAN RESOURCES/BENEFITS/ADMINISTRATION s 5%
making, with the largest proportion FINANCE/ACCOUNTING/TAXATION/PAYROLL/PLANNING mmmmm 1%

coming from information technologv BUSINESS DEVELOPMENT/SALES mmmmm 4%
]

PROCUREMENT/PURCHASING/SPEND MANAGEMENT

(IT), software and infrastructure. RESEARCH & DEVELOPMENT mm 2%

PRODUCT DEVELOPMENT/PRODUCT MANAGEMENT  mm 2%

These professionals came from a MARKETING/DIGITAL STRATEGY mm 2%

. . . . GRC/RISK/ COMPLIANCE/LEGAL mm 2%
variety of industries, with the largest CUSTOMER EXPERIENCE/CUSTOMER SERVICE m 1%

proportion coming from industrial — MANUFACTURING/PRODUCTION 0%
including manufacturing, agriculture,
energy and natural resources — Industries

followed by software & technology,
INDUSTRIAL (MANUFACTURING, AGRICULTURE, ENERGY, & NATURAL...

public services & healthcare, and retail o
& distribution. SOFTWARE & TECHNOLOGY I 0 /%
PUBLIC SERVICES & HEALTH CARE I 1%
RETAIL& DISTRIBUTION I 127
FINANCIAL SERVICES & INSURANCE NS O %

HOSPITALITY, TRANSPORTATION, & TRAVEL I -°:

#MasteringSAP #MasteringSAPConnect2024 MEDIA & ENTERTAINMENT - | 5% MASTERINGSAP
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Voice of the Market

“As COVID depicted, there are disruptions in demand
and supply where you need to be flexible, resilient
and agile. Some examples we saw, and continue to
see, are port congestion requiring longer lead times
requiring improved supply planning; fluctuating
consumer demands that required improved demand
planning.”

— VICE PRESIDENT OF INFORMATION TECHNOLOGY &
SERVICES

#MasteringSAP #MasteringSAPConnect2024 MA-STERI NGSAP



How are Business and IT partnering?

Over 60% of respondents reported that IT 30 4%
and LOB departments work together to
make decisions around data, analytics and
automation solutions for supply chain, a
slight uptick from 2023.

When it comes to data governance, it
appears lines of business are taking a
stronger role. About 48% of respondents
said that IT runs and manages data
governance centrally, a full 10 percentage
points lower than 2023. And 37% reported
that each LOB has their own data
governance system and partners with IT,

about 8 percentage points higher than 2023.

#MasteringSAP #MasteringSAPConnect2024
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Decision Making Group

W ITEXCLUSIVELY

B |TAND LOB DEPARTMENTS
WORKING TOGETHER

B |TRECOMMENDS BUT LOB
DEPARTMENTS CHOOSE

LOB DEPARTMENTS CHOOSE
WITHOUT IT INVOLVEMENT

B |TISONLY INVOLVED WHEN A LOB
DEPARTMENT ENCOUNTERS
PROBLEMS

Data Governance Group

7%

W ITRUNS AND MANAGES DATA
GOVERNANCE CENTRALLY

m EACH LOB HAS THEIR OWN
SYSTEM AND IT WORKS WITH
48% THEM

B WE DO NOT CURRENTLY HAVE A
PLAN TO MANAGE/HARMONIZE
DATA

DON'T KNOW

MASTERINGSAP
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Challenges to Tech Adoption

In 2024, almost half of the organizations surveyed
(44%) stated that fragmented data sources and
data quality issues inhibit them from optimally
utilizing existing data analytics and automation
solutions. A significant portion also noted that a
lack of internal skill sets available to make best use
of these tools (41%).

The results also reveal a technological shift in
available solutions. In 2023, respondents identified
poor integration capabilities as the primary
inhibiting factor, accounting for 47% of the
responses. However, the results show a significant
improvement at 27% in 2024, indicating that data
analytics and automation tools have likely
enhanced integration capabilities with other

systems.

MASTERING SAP

Challenges Hindering Optimal Use of Supply Chain Data, Analytics
and Automation Tools

W2023 W2024

FRAGMENTED DATA SOURCES AND DATA QUALITY ISSUES IMPACT
QUALITY OF INSIGHTS

LACK OF INTERNAL SKILL-SET TO MAKE THE BEST USE OF TOOLS
AVAILABLE

CHALLENGES IN DATA AVAILABILITY AND LATENCY

POOR INTEGRATION CAPABILITIES WITH OTHER SYSTEMS

DOES NOT PROVIDE THE LEVEL OF INSIGHTS NEEDED TO MANAGE AND
PLAN

PRODUCTS DO NOT HAVE FEATURES TO ADDRESS ALL REQUIREMENTS

DOES NOT PROVIDE END-TO-END AUTOMATION

PRODUCTS ARE TOO COMPLEX TO USE FOR THOSE WORKING "IN-THE-
PROCESSES"

DO NOT SUPPORT Al AND ML ENABLED ALGORITHMS AVAILABLE TODAY

CAN NOT HANDLE DATAVOLUME AND SCALE

ARENOT A GOOD FITTO SAP TECHNOLOGY LANDSCAPE

OTHER

#MasteringSAP #MasteringSAPConnect2024
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Voice of the Market

“One challenge we have is storing consistent data and
information. We've got a whole host of data fields that
may be unique to specific industries. We need to be
able to capture them at the vendor master level
because it’s generic and so that we can report on
capturing that information. We want to make sure that
we’ve got repeatability and consistency so that no
matter who you ask the question to, you get the same
answer every time.”

— MANAGER, PROCUREMENT SYSTEMS

#MasteringSAP #MasteringSAPConnect2024 MA-STERI NGSAP



DART

RO
DRIVERS

 Significant increase in supply chain
complexities and associated risks (53%)

* Increasing prominence of Al/ML on the
corporate agenda (43%)

* Rapidly evolving customer expectations
and customer demand (37%)

* Increasing talent shortages in supply
chain domain (36%)

* Pressure to run more sustainable
supply chains in a responsible manner
(35%)

* Imperative to create and support new
capabilities and operating models (34%)

MASTERING SAP

Building Resilient and Agile Supply Chains
Leveraging Data, Analytics and Automation

ACTIONS

Build resilient supply chains that can help
mitigate disruptions and risks (47%)

Capture customer demand accurately and
with minimum latency and fulfill customer
demand on time, in-full (46%)

Build in-house innovation capabilities and
train employees on skills that can help
generate innovation (42%)

Develop agile supply chains that can respond
to disruptions and volatility faster (34%)

Minimize information latency and
fragmentation in end-to-end supply chain
(29%)

Develop a supply chain specific talent and
reskilling strategy (28%)

#MasteringSAP #MasteringSAPConnect2024

REQUIREMENTS

Supply chain data quality enhancement
and harmonization (79%)

Building end-to-end visibility across the
supply chain (79%)

Generate actionable insights from data
in a timely and accurate manner (78%)

Monitoring and reporting compliance
(78%)
Process automation to improve process

productivity and quality (72%)

Ability to predict leveraging data and
analytics (71%)

Consistent data usage experience
across many devices and channels
(68%)

TECHNOLOGIES
Cloud Data Warehouses and Datalakes
(86%)

Descriptive, Prescriptive and Predictive
analytics (82%)

Data Integration and Orchestration tools
(82%)

Integrated Business PlanningTools (77%)

Al and ML Enabled Supply Chain
Management Tools (74%)

Augmented/Self-Service Analytics (73%)

Edge Analytics and Near Real-Time data
streaming (73%)

ESG Reporting Tools (71%)

Supply Chain Control Towers (70%)

MASTERINGSAP



MASTERING SAP

Drivers of Supply Chain Transformation

The research shows a continuing focus on mitigating Drivers Shaping Supply Chain Data, Analytics and Automation
the rising complexities and risks within supply Transformation
chains (53%). Notably, companies also recognize the 2023 m2024

significance of Al/ML , with 43% of respondents

highlighting its increasing prominence on the SIGNIFICANT INCREASE IN SUPPLY CHAIN COMPLEXITIES AND
ASSOCIATED RISKS

corporate agenda.

0%

External pressures also inﬂuence the need to INCREASING PROMINENCE OF Al/ML ON THE CORPORATE AGENDA _ 43%
enhance data, analytics, and automation
capabilities EVOIVing customer expectations and RAPIDLY EVOLVING CUSTOMER EXPECTATIONS AND CUSTOMER

DEMAND 37%

demand (37%) and the pressure to run more

sustainable supply chains (36%) indicate a growing PRESSURE TO RUN MORE SUSTAINABLE SUPPLY CHAINS IN A 41%

RESPONSIBLE MANNER 36%

societal and environmental consciousness among

supply chain leaders. 37%

35%

INCREASING TALENT SHORTAGES IN SUPPLY CHAIN DOMAIN

IMPERATIVE TO CREATE AND SUPPORT NEW CAPABILITIES AND
OPERATING MODELS 34%

47%

a,
OTHER (PLEASE SPECIFY) -

7%
#MasteringSAP #MasteringSAPConnect2024 MASTERINGSAP



Top Actions of Supply Chain Leaders

In 2024, organizations are prioritizing resiliency, innovation
and meeting customer demands promptly. Recognizing the
growing complexities within supply chains and the
persistent disruptions arising from geopolitical and
technological shifts, organizations emphasize the need to
construct resilient supply chains capable of withstanding
such disruptions (47%) over merely fostering agile supply

chains geared towards faster responses to volatility (34%).

Organizations also acknowledge the significance of in-
house innovation capabilities and allocating resources to
employee training aimed at cultivating skills conducive to
innovation (42%). This strategic approach is vital for
tackling challenges such as the increasing prominence of
Al/ML and addressing talent shortages within the

workforce.

MASTERING SAP

Prioritized Strategies for Data, Analytics and Automation
Optimization

m2023 m2024

BUILD RESILIENT SUPPLY CHAINS THAT CAN HELP MITIGATE
DISRUPTIONS AND RISKS

CAPTURE CUSTOMER DEMAND ACCURATELY AND WITH MINIMUM
LATENCY AND FULFILL CUSTOMER DEMAND ON TIME, IN-FULL

BUILD IN-HOUSE INNOVATION CAPABILITIES AND TRAIN
EMPLOYEES ON SKILLS THAT CAN HELP GENERATE INNOVATION

DEVELOP AGILE SUPPLY CHAINS THAT CAN RESPOND TO
DISRUPTIONS AND VOLATILITY FASTER

MINIMIZE INFORMATION LATENCY AND FRAGMENTATION IN END-
TO-END SUPPLY CHAIN

DEVELOP A SUPPLY CHAIN SPECIFICTALENT AND RESKILLING
STRATEGY

DESIGN CIRCULAR SUPPLY CHAINS THAT MINIMIZE CARBON
FOOTPRINT, ARE TRANSPARENT AND SOCIALLY RESPONSIBLE

OTHER (PLEASE SPECIFY)

#MasteringSAP #MasteringSAPConnect2024

47%

49%
46%

39%
42%
40%
34%
27%
29%
28%
28%
27%
27%
3%
8%

MASTERINGSAP

An SAFnsder C



Requirements for Success

At 79% each. survey results emphasize the importance of
enhancing data quality and harmonization, as well as building
end-to-end visibility. Following closely behind, at 78% each,
were priorities such as generating actionable insights and

meeting monitoring and reporting requirements.

These responses underscore a pressing demand for data
accuracy and transparency within supply chains. Data accuracy
and transparency are foundational elements of supply chain
resilience. By leveraging reliable data and promoting
transparency among stakeholders, companies can better
anticipate and respond to disruptions, collaborate with
suppliers and manage risk. Organizations necessitate solutions
that not only ensure compliance with regulations but also
enhance data integrity, facilitate informed decision-making,
and provide comprehensive visibility across the entire supply

chain ecosystem.

#MasteringSAP #MasteringSAPConnect2024

MASTERING SAP

Requirements of Data, Analytics and

Automation Solutions

H2023 W2024

SUPPLY CHAIN DATA QUALITY ENHANCEMENT AND HARMONIZATION

BUILDING END-TO-END VISIBILITY ACROSS THE SUPPLY CHAIN

GENERATE ACTIONABLE INSIGHTS FROM DATA IN ATIMELY AND
ACCURATE MANNER

MONITORING AND REPORTING COMPLIANCE

PROCESS AUTOMATION TO IMPROVE PROCESS PRODUCTIVITY AND
QUALITY

ABILITY TO PREDICT LEVERAGING DATA AND ANALYTICS

CONSISTENT DATA USAGE EXPERIENCE ACROSS MANY DEVICES AND
CHANNELS

FLEXIBILITY IN SUPPORTING VARIOUS REPORTING AND ANALYTICS USE
CASES

SUPPLY CHAIN DATA INTEGRATION AND CENTRALIZATION
PROCESS VISIBILITY THROUGH PROCESS MINING AND AUTOMATION

MINIMIZE DATA LATENCY ACROSS THE SUPPLY CHAIN

CAPTURING CUSTOMER DEMAND ACROSS CHANNELS AND FULFILLING
CROSS-CHANNEL DEMAND OPTIMALLY

I 7 3%
I, /0%

I 7 7%
. /0%

I 7 3%
I 7 296

&

I 75%
I, ¢/

I 9%
I 6%

I 7 1%
I, ¢S

I, 307%
I ©5°%

MASTERINGSAP

An SAFNSder Company




Most Commonly Adopted Technologies Conhect

Technology Adoption
Companies are focusing on data integration,

. . 2023 m2024
orchestration and analytics tools. Cloud data - -

82%
86%

warehouses and data lakes emerge as foundational CLOUD DATA WAREHOUSES AND DATALAKES

components, with 86% of organizations prioritizing

DESCRIPTIVE, PRESCRIPTIVE AND PREDICTIVE ANALYTICS L

82%

. ot . . I 37 %
this, organizations recognize the importance of DT A INTEGRATION AN D ORCHES TR AT I ON T0 O LS 820,807/

centralized data assets and access. Complementing

employing various analytical methods (82%) and data R
ploying yt (82%) INTEGRATED BUSINESS PLANNING TOOLS e

I, 70

[
Al AND ML ENABLED SUPPLY CHAIN MANAGEMENT TOOLS _699‘;4%

Additionally, Al and ML-enabled tools (74%), )
. . AUGMENTED/SELF-SERVICE ANALYTICS R cc%
augmented/self-service analytics (73%), and edge I 73%

analytics and real-time data streaming (73%) are also EDGE ANALYTICS AND NEAR REAL-TIME DATA S TR AM I G 7723/%

of significant importance to organizations, £5G REPORTING TooLs N N 7%
. 1%

I
SUPPLY CHAIN CONTROL TOWERS .

integration and orchestration (82%).

highlighting a growing interest in leveraging

advanced analytics in supply chain management, I /0%

. . s . . . 74%
contingency planning, decision making and risk SUPPLY CHAIN NETW ORK DS GN TS e €55
management. I 79

g INDUSTRY 4.0 67%

I 64%

I o
PROCESS DIGTTALTWINS - o 6

 E¥
e ——
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Voice of the Market

“We have a solid foundation in place with the SAP
ecosystem components we have deployed. We'll
continue to optimize those processes, data and
capabilities. We’ll see where we can further leverage
Al to help ‘move the needle’ in decision making and
improved metrics.”

— VICE PRESIDENT OF INFORMATION TECHNOLOGY &
SERVICES

#MasteringSAP #MasteringSAPConnect2024 MA-.STERI NGSAP
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Supply Chain Functions Targeted for Automation

Priority Sub-Functions for Leveraging Data, Analytics and

Responses show a consistent emphasis in .
P P Automation

prioritizing procurement and supply
. w2023 m2024
management when leveraging data,

analytics, and automation with 64% of )
PROCUREMENT / SUPPLY MANAGEMENT o .

respondents highlighting this sub-

function.

a,
TRANSPORTATION 2
34%

Responses also indicate a redistribution

of priorities within various sub-functions. .
WAREHOUSING ’

Currently, there seems to be similar 32%

priority shared between enterprise asset

55%
management (30%), manufacturing MANUFACTURING 30%

(30%), warehousing (32%) and

transportation (34%), revealing a more ENTERPRISE ASSET MANAGEMENT

0%

30%
balanced approach across these areas

compared to the previous year. RETAIL LOCATIONS 12%

7%

a,
REVERSE LOGISTICS 1

4%

#MasteringSAP #MasteringSAPConnect2024 MASTERINGSAP
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Al Implementation for Business Functions Connect

Related SAPinsider research from July 2024 suggests that 79% of companies are currently using or
implementing Al in supply chain, plan to implement Al within 24 months or are evaluating Al for supply
chain. That percentage is slightly higher in procurement and sourcing, at 81%.

Al Implementation for Business Functions
M Currently using or have used Al B Currently implementing Al B Implementing Al in 12-24 months Evaluating Al B No plans for Al
41% 40%

35%

28% 29%
25% 24%

19% 18%

16% 6
119/13/D 10% 99/ I 15/DIM%
B I I

34%
27% 27%24 )59, 27%
21%

22%
20% 0 20%19%
18% o
0,
Illzf/D i 12%Ii i 13%i| I II 12/0

32%

20%|  19%

16%
%II I

n a = =

S 2 3 = 2 =2 EE = = '
2 = & o = < g n = 7l
E = =) ik = — &= W = = L = =
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Success Criteria for Tech Implementation

The research highlights a clear preference for accurate and
actionable data as the primary determinant of success in
implementing data, analytics, and automation solutions
within organizations' supply chains. Over half of surveyed
organizations identified enhanced data quality and integrity
(53%) as a crucial measure of success, followed by
establishing centralized “single source of truth” data

repositories (44%)

There is also an emphasis on the importance of data accuracy
and the model's predictive capabilities in assessing the impact
of events and disruptions on the supply chain (43%) and
having actionable data and insights available (41%) as
additional success criteria for solution implementation. These
findings underscore the significance of reliable data and

predictive analytics in maintaining supply chain resiliency and
agility.

#MasteringSAP #MasteringSAPConnect2024

Success Criteria for Data, Analytics and Automation
Solution Implementation

m 2023 m2024

(+]
CENTRALIZED "SINGLE SOURCE OF TRUTH" DATA REPOSITORIES —%44‘;/
(+]

ABILITY TO PREDICT IMPACT OF EVENTS AND DISRUPTIONS ON 35%
THE SUPPLY CHAIN

AVAILABILITY OF ACTIONABLE DATA AND INSIGHTS ‘ =L
(+]
33%
33%
MINIMAL DATA LATENCY (DATA AVAILABLE WHEN NEEDED TO - 25%
PERFORM ANALYTICS) 20%
INCREASED DATA LITERACY ACROSS THE ORGANIZATIONS m s
(+]

OTHER (PLEASE SPECIFY) lof;%
(]

43%

MASTERING SAP
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Barriers to Investment

Organizations identified several barriers to investing in supply
chain transformations. The primary obstacle cited is the
challenge posed by products and data sources scattered across
multiple cloud vendors and on-premise locations, with 48% of
respondents identifying this as the top barrier. Following this,
uncertainty regarding product and business alignment (38%)
and insufficient internal resources to invest in data and analytics

infrastructure (34%) were identified as significant challenges.

Notably, nearly half of respondents whose barrier involves
disparate data sources emphasize the importance of the cloud
in their strategy to transform their portfolio of data, analytics,
and automation solutions (49%). This highlights the perceived
value of cloud-based solutions in addressing the complexities
associated with managing and integrating diverse data sources

across various platforms.

#MasteringSAP #MasteringSAPConnect2024

MASTERING SAP

Barriers to Supply Chain Transformation Investment

H2023 m2024

OUR CURRENT PRODUCTS AND DATA SOURCES SPAN
MULTIPLE CLOUD VENDORS AS WELL AS ON-PREMISE
LOCATIONS

WE ARE NOT SURE WHICH PRODUCTS WILLALIGN BEST
WITH OUR BUSINESS

WE DO NOT HAVE SUFFICIENT INTERNAL RESOURCES TO
INVEST IN UPGRADING OUR DATA AND ANALYTICS
INFRASTRUCTURE

PRODUCTS THAT WE HAVE EVALUATED DO NOT HAVE THE
NEEDED FEATURES/CAPABILITIES

WE NEED AN EXTERNAL PARTNER TO HELP US WITH THIS
JOURNEY

WE ARE FAMILIAR WITH PRODUCTS BUT ARE NOT SURE
HOW TO EVALUATE THEM

WE CURRENTLY DO NOT FEEL THE NEED TO INVEST IN DATA
AND ANALYTICS SOLUTIONS

42%

48%

32%
38%

32%
34%

33%
33%

20%
27%

31%
26%

18%
18%

MASTERING SAP
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On-Premise Data Management Tools Connect

Like in 2023, SAP HANA is the most common
on-premise database and data management
tool used in SAP organizations’ supply chain
operations for data and analytics initiatives

(54%).

SAP HANA is evolving as a key enabler of data
and analytics initiatives, offeringa
comprehensive platform that combines data
management, advanced analytics, and
integration capabilities. SAP HANA integrates
closely with SAP's broader analytics portfolio,
including SAP Analytics Cloud and SAP
BusinessObjects Bl Suite. SAP HANA
incorporates advanced analytics capabilities,
including predictive analytics, machine

learning, and natural language processing.

On-Premise Data Management Tools

H2023 m2024

56%
54%

SAP HANA

Q,
MICROSOFT SQL SERVER SRR

50%

Q,
ORACLE RDBMS S5

17%
IBM DB2
ANGLES FOR SAP / INSIGHTSOFTWARE (FORMERLY 14%
EVERYANGLE BY MAGNITUDE) 13%
17%
9%
PRECISELY DATA INTEGRATION SOLUTIONS 3%
o
11%
TERADATA
. 5%

PROCESS RUNNER / INSIGHTSOFTWARE (FORMERLY 5%
INNOWERA BY MAGNITUDE)

22%

a,
OTHER (PLEASE SPECIFY) 2% 1%
o

MASTERINGSAP
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Cloud Data Management Tools

Microsoft Azure took the top spot from AWS as the most
common cloud-based data management tool for supply chain
management, capturing 57% of the surveyed population, as
compared to 40% for AWS.

Microsoft’s data management capabilities include:

* Azure Data Lake Storage (ADLS): Azure Data Lake Storage is
a scalable and secure data lake solution that allows SAP
supply chain customers to store and analyze large volumes

of structured and unstructured data.

* Azure Synapse Analytics is a cloud-based analytics service
that combines big data and data warehousing capabilities.
SAP supply chain customers can leverage Synapse Analytics
to perform advanced analytics, run complex queries, and

derive insights from their supply chain data in real-time.

#MasteringSAP #MasteringSAPConnect2024
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Cloud-Based Data Management Tools

m2023 w2024

MICROSOFT AZURE

AMAZON WEB SERVICES

SAP HANA CLOUD

GOOGLE CLOUD SQL

SNOWFLAKE

ANGLES FOR SAP / INSIGHTSOFTWARE [FORMERLY EVERYANGLE
BY MAGNITUDE]

MONGODB CLOUD

PROCESS RUNNER / INSIGHTSOFTWARE [FORMERLY INNOWERA
BY MAGNITUDE]

OTHER

RACKSPACE

I

1 I

10

9%
8%

%

gty
5%

50

3%
2%

o

8%

%

13%

19

17%

%

49%

26%
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Top Data and Automation Tool Vendors

For the second year in a row, Microsoft Power Bl is
the most widely used data and analytics tool among
SAP supply chain organizations, capturing 56% of
respondents, even more than SAP Analytics Cloud

with 39% of respondents.

Microsoft Power Bl offers SAP supply chain
organizations a flexible platform for visualizing,
analyzing, and optimizing their supply chain
operations, driving efficiency, and enabling data-
driven decision-making across the organization.
Power Bl also offers advanced analytics capabilities
such as predictive analytics, anomaly detection, and
clustering, enabling SAP supply chain organizations
to forecast demand, identify potential supply chain

disruptions, and optimize inventory levels.

Generic Data, Analytics and Automation Tools

m2023 w2024

[, 7%
N  56.%5

I, 352
SAP ANALYTICS CLOUD
I 39%

0000000

SAS BUSINESS INTELLIGENCE 2
I 2%
I, 379
I 29%

I 502
TABLEAU
I 26%

I 179

IBM COGNOS
I 16%
I 12%
I 12%

I 12%
ALTERYX

I 10%

ANGLES FOR SAP / INSIGHTSOFTWARE [FORMERLY [ 10%
eVERYANGLE BY MAGNITUDE] I °%

POWERBI

BUSINESS OBIECTS

QLIK

Q,
OTHER (PLEASE SPECIFY) 3%

-

N 7
LOOKER - 5%

a,
RAPIDMINER B 4%

4%
PROCESS RUNNER / INSIGHTSOFTWARE [FORMERLY [ 7%
INNOWERA BY MAGNITUDE] [ 2% D MASTERINGW
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Criticality of Cloud in SC Transformation

Fully three-quarters of surveyed companies said that
cloud is important or very important in their strategy
for data, analytics and automation in the supply

chain.

The cloud plays a critical role in modern supply chain
management by providing scalable, flexible, cost-
efficient, and innovative solutions for data
management, analytics, and automation. Cloud
platforms facilitate seamless integration of data from
disparate sources across the supply chain, including
ERP systems, loT devices, sensors, and third-party
applications. This integrated data ecosystem enables
supply chain organizations to gain a holistic view of
their operations, improve data accuracy, enable
resiliency and agility, and drive informed decision-

making.
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Importance of Cloud in Supply Chain Transformation
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Top Cloud Service Providers Connect

Cloud Service Providers Under Consideration
Among the cloud service providers

surveyed companies are using for their
supply chain transformations, Microsoft
Azure pulled ahead of AWS, with 48% of

m2023 m2024
the vote versus 37% for AWS.

53%
48% A8%
Azure's global network of data centers
ensures low latency and high availability -
for SAP's digital supply chain applications,
providing reliable performance and
responsiveness for users worldwide. This .
performance is crucial for real-time - 2%
decision-making, contingency planning in
the face of disruptions and operational
efficiency in supply chain management.
o 9% [sT.74
I I I :

Microsoft Azure SAP BTP AWS Google cloud Not Applicable IBM Cloud
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Recommended Actions

Prioritize supply chain data management and
governance.

Include artificial intelligence and machine learning
initiatives on the improvement roadmap.

Consider investing in cloud data infrastructures.
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Participate in our next SC Research Report

Participate in the December 2024 Al in Supply Chain research report:

Al is transforming the landscape of supply chain management by
introducing new capabilities that enhance efficiency, prediction accuracy,
and operational resilience. Related SAPinsider research indicates that 79%
of companies are currently using or implementing Al in supply chain,
plan to implement Al within 24 months or are evaluating Al for supply
chain. Leaders in the SAP ecosystem are quickly moving past the hype to
leverage Al to drive tangible benefits in areas like demand forecasting,
inventory optimization, route optimization, logistics planning, and
predictive maintenance. This research initiative will explore the key
drivers causing companies to adopt Al in supply chain, the primary
strategies companies are deploying to operationalize Al in supply chain,
the critical underlying capabilities that must be in place in order for Al to

deliver durable outcomes, and the leading technology tools and providers /
companies are using to embed Al into supply chain processes and
systems.

Take the survey: https://www.research.net/r/Alsupplychain
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How to Connect with Me Connect

E: mark.vigoroso@wispubs.com
M: +1 617 590 2661

Li: linkedin.com/in/markvigoroso
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