
Streamlined Recruitment: Recruiters
handle all communications from a single
platform, reducing administrative burdens.

Higher Job Closure Rates: Faster
responses from candidates lead to
quicker hiring decisions.

Improved Candidate Experience:
Personal, timely communication makes
candidates feel valued, enhancing the
overall recruitment experience.

Reduced Interview No-Shows:
Automatic scheduling reminders
increase interview attendance.

DOUBLE THE DIALOGUE,
DOUBLE THE TALENT

ChatINK – Transforming Recruitment with
Bi-Directional Messaging

Challenge:Challenge:
Recruiters often struggle with keeping candidates engaged throughout the recruitment process.
Inefficient communication channels lead to delayed responses, missed opportunities, and lower
candidate satisfaction. INK IT Solutions identified the need for a streamlined, centralised messaging
platform to facilitate real-time communication between recruiters and candidates, ensuring faster
job closures and a more engaging experience.

ChatINK’s bi-directional messaging platform empowers recruiters with direct, real-time communication.
Through integration with the SuccessFactors platform, ChatINK enables:

Centralised text
messaging for easy

tracking and management
of candidate interactions.

Automated
reminders to reduce
interview no-shows.

Real-time scheduling
flexibility to better

accommodate candidates.

Multichannel
communication, guiding

candidates to critical
emails and updates.

Hi Emma, 
You’ve been shortlisted
Are you available for an
interview on Aug 1st

Yes I am available

Does 1 pm work for you?

Can we do 3pm instead

That sounds perfect!

See you then!!

ChatINK bridges a critical gap in recruitment by
streamlining two-way communication between
recruiters and candidates. With real-time
messaging, automated reminders, and
centralised communication, it accelerates hiring,
cuts costs, and boosts candidate satisfaction.

Solution:

Business Impact:

Conclusion:
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