
Transforming 
Customer Experience, 
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productivity
with SAP BTP
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Introductions

Barbara Ciancio
l żňųΖбļ ΖAəĶəҐňМΖqÿΖÀбМ̎ҐəбЧј
À̎ ЧҐбЄɹ Ζ9ż͂ żЄňĶżΖөΖcббųΖùŬżňЧəň

340 E M P L O Y E E S

7 5 0 E M P L O Y E E S
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MySH
My Sales Hub
Our Journey
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The Business Challenges

Limited face to face 
time to connect with 

customer

Too much information 
Too many decisions

Insights to action & 
Performance tracking

Too many apps 
Too many Clicks

Consistency of practices 
and ongoing upskills
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The Technology Challenges

Complex 
ecosystem

Complex 
maintenance

Poor User 
Experience

Isolated systems vs 
Streamline guided 

process

Transformation 
phase and Hunger for 

Smarter systems
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The Journey 

√бū̎ ј ҐΖј żżЙΖҐбΖ̎ ЧųżЄј ҐňЧųΖ
ӣ̈́ ­ ňҐΖňЄżΖб̎ ЄΖІ ňəЧΖІ бəЧҐј ӤΖбļ Ζ

б̎ ЄΖżɯəј ҐəЧĶΖҐббМј Ζ

Surveys 
Interviews 

Discovery 
Phase 

Detailed 
Design 

Business 
case 

ṖṔωΖ̈́ бЄЙј ­ бІ ј Ζ͂ ňМəųňҐəЧĶΖҐ­ żΖ
ļ żňј əūəМəҐɹ Ζбļ ΖҐ­ żΖІ ЄбҐбҐɹ І żΖ
ňЧųΖĶżҐҐəЧĶΖļ əЧňМΖŬбј Ґј ỔΖ

ṘṔΖωΖ̈́ бЄЙј ­ бІ ј ΖбЧΖųżј əĶЧəЧĶΖ
Ґ­ żΖј ҐЄ̎ ŬҐ̎ ЄżΖňЧųΖļ ̎ ЧŬҐəбЧňМəҐɹ Ζ

ļ бЄΖҐ­ żΖЧż̈́ Ζê ɹÀl ҐббМΖѐ
qЧŬМ̎ųżųΖ¿ЄбҐбҐɹ І żỔΖ

¿бј ҐΖųżҐňəМżųΖųżј əĶЧΖ
̈́ бЄЙј ­ бІ ј Ζ̈́ żΖ̈́ żЧҐΖҐбΖ

Ґ­ żΖū̎ ј əЧżј ј Ζļ бЄΖļ əЧňМΖј əĶЧΖ
бļ ļ ΖбЧΖŬбј Ґј ỔΖ

Technical 
Build 

ṕṔΖј І ЄəЧҐј Ζбļ Ζū̎ əМųј ΖҐбΖū̎ əМųΖ
ҐббМΖļ ЄбХ Ζј ŬЄňҐŬ­ ΖҐбΖļ əЧəј ­ żųΖ
І Єбų̎ ŬҐΖəЧŬМ̎ųəЧĶΖəЧҐżĶЄňҐəбЧỔΖ

Roll out 

¿əМбҐΖĶЄб̎ І ΖňЧųΖ
: бХ І ňЧɹ Ζ̈́ əųżΖ

√бММΖб̎ Ґ
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Key Deliverables

One centralized hub for 
all our sales tool to be 

housed 

Seamless offline 
experience where we 
don’t always need to 

have a connection 

Link Features together 
so that they work 

together functionally

Digitize the field 
experience and 
remove manual 

tasks 

Great User 
Experience – A tool 
designed by them 
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Meet MySH
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Business, 
Technology And 
User Experience
• əù ÀΖí ňҐə͂ żΖňІ І Ổ
• 9ÿ¿ΖqЧҐżĶЄňҐəбЧ
• √żňМΖҐəХ żΖј Х ňЄҐΖňЧňМɹ ҐəŬј Ổ
• ùЧΖМəЧżΖňЧųΖù ļ ļ ΖМəЧżΖŬňІ ňūəМəҐəżј Ổ
• ÿňəМбЄżųΖfl ј żЄΖKɯІ żЄəżЧŬżỔ
• KХ ūżųųżųΖżЀМżňЄЧəЧĶΖХ бų̎ Мżј Ổ
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Delivering Results

MySH brings together four former-digital-
outdated sales tools into one iOS mobile 
application

Increased in productivity as measured by sales 
call time saved as a result of guided sales 
process in MySH

Increase in sales revenue as a result of MySH
suggested items recommendation engine

1X

13%

3%
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Recognition



Thank You
Barbara Ciancio
9ňЄūňЄňỔ: əňЧŬəбӨ ј ̎ ЧҐбЄɹỔŬбХ


