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WORKFLOW

Automating 
Business 
Processes

Transparency

Deadline 
Monitoring/Escalation

Groups

Asynchronous Substitutions

Process 
Integrity



User Tasks

https://blog.sap-press.com/using-the-workflow-builder-to-build-an-
sap-workflow

https://community.sap.com/t5/technology-blogs-by-sap/which-workflow-inbox-when-pros-and-cons-for-
sap-business-workflow-and-sap/ba-p/12993870

Source: https://sapinsider.org/articles/workflow-extensions-with-sap-
business-technology-platform-your-highway-to-the-cloud/



BTP

S/4HANA SuccessFactors

ServiceNow

Cloud for 
Customer

Public APIs



ServiceNow



User Tasks

https://www.sap-press.com/introducing-sap-
cloud-platform-workflow_4541/
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Service Tasks



Script TasksScript Tasks



Email Tasks



Exclusive Gateways *OR*Exclusive Gateways



Parallel Gateways ANDParallel Gateways *AND*



Script TasksEvents





https://community.sap.com/t5/technology-
blogs-by-members/cloud-platform-workflow-
your-quick-start-guide/ba-p/13392282



https://community.sap.com/t5/technology-blogs-by-sap/migrate-your-sap-btp-neo-workflow-
applications-to-sap-build-process/ba-p/13576528
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Customisation

Comparative effort

Low-code Pro-code
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Limitations

Responsiveness

Custom Logic

Consistency

Pro-code Tools
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community.sap.com/t5/technology-blogs-by-sap/migrate-your-
sap-btp-neo-workflow-applications-to-sap-build-process/ba-
p/13576528

https://community.sap.com/t5/technology-blogs-by-sap/migrate-your-sap-btp-neo-workflow-applications-to-sap-build-process/ba-p/13576528
https://community.sap.com/t5/technology-blogs-by-sap/migrate-your-sap-btp-neo-workflow-applications-to-sap-build-process/ba-p/13576528
https://community.sap.com/t5/technology-blogs-by-sap/migrate-your-sap-btp-neo-workflow-applications-to-sap-build-process/ba-p/13576528
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Task Center

Source: Fabian Lehmann “Handling Tasks in an efficient, integrated and harmonized way using SAP Task Center”
https://community.sap.com/t5/technology-blogs-by-sap/handling-tasks-in-an-efficient-integrated-and-harmonized-way-using-sap-task/ba-p/13513521



Source: Fabian Lehmann “Handling Tasks in an efficient, integrated and harmonized way using SAP Task Center”
https://community.sap.com/t5/technology-blogs-by-sap/handling-tasks-in-an-efficient-integrated-and-harmonized-way-using-sap-task/ba-p/13513521
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Limitations
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How to Connect with Me

E: mike.e.doyle@gmail.com

Li: linkedin.com/in/mikedoyle/

@MikeEDoyle
@ mikedoyle@mastodon.cloud

mailto:mike.e.doyle@gmail.com
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