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This document reflects the status of SAP’s release planning as of November 2022. It contains only intended strategies, developments, and/or 
functionalities of SAP® solutions, applications, and technologies and is not intended to be binding upon SAP to any particular course of 
business, product strategy, and/or development; its content is subject to change without notice.

SAP assumes no responsibility for errors or omissions in this document. SAP does not warrant the accuracy or completeness of the
information, text, graphics, links, or other items contained within this material. This document is provided without a warranty of any kind, either 
express or implied, including, but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or noninfringement. 
SAP shall have no liability for damages of any kind including without limitation direct, special, indirect, or consequential damages that may 
result from the use of these materials. This limitation shall not apply in cases of intent or gross negligence. The statutory liability for personal 
injury and defective products is not affected. SAP has no control over the information that you may access through the use of hot links 
contained in these materials and does not endorse your use of third-party Web pages nor provide any warranty whatsoever relating to third-
party Web pages.

Disclaimer
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Summary of Maintenance Commitments

Support Fee1

Example: SAP Enterprise Support

Available until

SAP S/4HANA

22%

22% + 4%

2040

2025

(Mainstream) Maintenance2

Extended maintenance3 for 

SAP S/4HANA 1709, SAP S/4HANA 1809, SAP S/4HANA 1909
• on-premise: optional offer with 4% on top for S/4HANA core components

• private cloud: included in subscription automatically

SAP Business Suite 7 core applications4

• Mainstream maintenance for latest three Enhancement Packages5

Afterwards: Customer specific maintenance
22% 2027

Optional extended maintenance for latest three Enhancement Packages
Available 2028

22% + 2% 2030

• Mainstream maintenance for earlier SAP Business Suite 7 core applications6

Afterwards: Customer specific maintenance
22% 2025

In S/4 conversion scenario: Double usage right for SAP Business Suite 7 and SAP S/4HANA until transition is completed.

1 Current conditions as of November 2022.
2 Maintenance commitment is described in SAP Note 2900388.
3 Please refer to SAP Note 3246630 for more details of SAP S/4HANA extended maintenance.
4 Core applications of SAP Business Suite 7 software include SAP ERP 6.0, SAP Customer Relationship Management 7.0, SAP Supply Chain Management 7.0, and SAP Supplier Relationship Management 7.0 applications and SAP Business Suite 

powered by SAP HANA; for details and restrictions see SAP Note 2881788 and SAP Note 1648480.
5 Enhancement Packages 6-8 for SAP ERP 6.0; Enhancement Packages 2-4 for SAP CRM 7.0, SAP SCM 7.0, SAP SRM 7.0
6 SAP ERP 6.0 and Enhancement Packages 1-5 for SAP ERP 6.0; SAP CRM 7.0, SAP SCM 7.0, SAP SRM 7.0, and Enhancement Package 1 for SAP CRM 7.0, SAP SCM 7.0, SAP SRM 7.0

https://launchpad.support.sap.com/#/notes/2900388
https://launchpad.support.sap.com/#/notes/3246630
https://launchpad.support.sap.com/#/notes/2881788
https://launchpad.support.sap.com/#/notes/1648480
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22 23 24 25 26 27 28 29 30 31 32 33 34 ...

Mainstr. Mtce.

(series of further SAP S/4HANA releases 

to commit maintenance until 2040)

Extended Maintenance**

SAP S/4HANA release and maintenance strategy for on-premise and private cloud

* not available with subscriptions

** optional for on-premise, included in subscriptions

Customer-Specific Maintenance*SAP S/4HANA 1709

SAP S/4HANA 1809

SAP S/4HANA 1909

SAP S/4HANA 2020

SAP S/4HANA 2021

SAP S/4HANA 2022

Planned SAP S/4HANA 2023

Planned SAP S/4HANA 2025

Mainstream Maintenance Extended Maintenance**
Customer-Specific Maintenance*

Mainstream Maintenance Ext Mtc**
Customer-Specific Maintenance*

Mainstream Maintenance
Customer-Specific Maintenance*

Mainstream Maintenance
Customer-Specific Maintenance*

Mainstream Maintenance
Customer-Specific Maintenance*

Mainstream Maintenance
Customer-Specific Maintenance*

Mainstream Maintenance
Cust.-Spec. Mtce*

Feature Package Stacks

Support Package Stacks

Delivery dates for Feature and Support Packages are published on Product and Availability Matrix.
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können länderspezifische Unterschiede aufweisen.

Die vorliegenden Unterlagen werden von der SAP SE oder einem SAP-Konzernunternehmen bereitgestellt und dienen ausschließlich 

zu Informationszwecken. Die SAP SE oder ihre Konzernunternehmen übernehmen keinerlei Haftung oder Gewährleistung für Fehler 
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vorausschauenden Aussagen unterliegen unterschiedlichen Risiken und Unsicherheiten, durch die die tatsächlichen Ergebnisse von 

den Erwartungen abweichen können. Dem Leser wird empfohlen, diesen vorausschauenden Aussagen kein übertriebenes Vertrauen 

zu schenken und sich bei Kaufentscheidungen nicht auf sie zu stützen.

SAP und andere in diesem Dokument erwähnte Produkte und Dienstleistungen von SAP sowie die dazugehörigen Logos sind Marken 

oder eingetragene Marken der SAP SE (oder von einem SAP-Konzernunternehmen) in Deutschland und verschiedenen anderen 

Ländern weltweit. Alle anderen Namen von Produkten und Dienstleistungen sind Marken der jeweiligen Firmen. 
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